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Dear Ron and Dialogues On Diversity:

[ wanted to personally thank you for the excellent presentation yesterday for UHS.
You were amazing!

When you became your character, you transformed into this other person. You are a
fantastic actor.

The topics you chose to highlight were both educational for me and motivational.
intend to work to decrease fear barriers for minority groups that may choose not to

access health care.

[ will think about your 5% rule when working to improve my communication
behaviors.

You made excellent use of your time.
Please feel free to use any of my comments in any marketing that you do!

Thanks again!

Rose Dishman PT
Physical Therapy
University Health Service
207 Fletcher Street

Ann Arbor, MI 48109
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